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I. Access to SignallDg and SipaJing Databases

1.1 BellSouth will offer to SMNI use of its SS7 signaling nerM)rk and signaling
databases on an unbundled basis at the rates included in Attachment C-S hereto.
Signaling functionality will be available with both A-link and B-Iink

connectivity.

1.2 BellSouth agn:es to input NXX assigned to SMNl into the Local Exchange
Routing Guide (LER.G).

1.3 BellSouth will enter SMNI line information into its Line Information Database
(UDB) pursuant to the tetmS and conditions contained in Attachment C-6
hereto, incorporated herein by this reference. Entry of line information into
UDB will enable SMNl's end users to participate or not participate in alternate
billing arrangements such u collect or third number billed calls.

1.4 BellSouth will prtWide SMNl with access to UDB for call and card validation
purposes pursuant to the mtes, terms and conditions contained in Attachment
C-7 hereto.

1.S If SMNI utili=s BellSouth's 800 database for query purposes only applicable
BcllSouth tariffed rates will apply.

xn. TELEPHONE NUMBER PORrABILlTY ARRANGEMENTS

A. The Panies agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their networks to enable their end user customers to
utilize telephone numbel1 associated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party. upon
the coordinated or simultaneous termination of the first Exchange Service' and
activation of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon c:x.ecution of this Agreement via remote call forwarding
(ReF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.I All end user CUJtOmer of Party A elects to become an end user customer of
Party B. The end user customer elects to utilize the original telephone
number(s) corrc5pOnding to the Exchange Service(s) it previously received
from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the numbe
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to Pany B, Party A will implement an arrangement whereby all calls to the
original telephone number(s) will be forwarded to a new telephone
number(s) designated by PIny B within the same access where the original
NXX code is usccl. Pany A will route the for:wudcd traffic to Party B over
the appropriate trunk groups, 3!.if the caU bad originated on Party A I S

n~.

A.2 Party B will become the customer of record for the original Party A
telephone numbers subject to the SPNP arrangements. Patty A will provide
Party B a single consolidated master billing statement for all collect, calling
card. and third-number billed calls associated with those numbers, with
subaccount dewl by retained number. Such billing statement shall be
delivered via either electronic data transfer. daily magnetic tape, or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide to Party B the EMR detail records associated with the calls on the
master billing statement.

A.3 Party A will cancelline-bascd calling cards and will, as directed by PIny B,
update its Une Information Databuc (UDa) listings for tetained numbers,
subject to ReF, and restrict or cancel calling cards associated with those
forvmded numbers, as directed by Patty B, subject to execution of an LIDB
storage agreement in substantially the form aaached hereto.

A.4 Within t'M> (2) business days of receiving notification from the end user
customer, Patty B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer's
instructions regarding its telephone number:(s). Party A will r:einstate
service to that customer. cancel the SPNP arrangements for that customer's
telephone number(s), or redirect the SPNP mangement pursuant to the
customer's instructions at that time.
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B. SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCF
equipped telephone number. is automatically forwarded to an assigned ·seven or ten
digit" telephone number within the local calling 8ml as defined in Section A3 of the
BellSouth General Subscriber Service 1ariff. The forwuded·to number is speci~ed

by SMNI or BellSouth. as appropriate. Where teehnolojically-feasible, the
forwarding party will p~dc identification of'the originating telephone number. via
SS7 signaling, to the receiving party. Neither party guarantees. however.
identification of the originating telephone Dumber to the SPNP-RCF end user.
SPNP-RCF provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party's specified forv.uded·to nwnber.
Additional call paths for the forwarding of multiple simulcaneous calls lie available
on a per path basis and are in addition to the me for SPNP-RCF se~ce.

C. The Parties shall provide ReF arrangements to each other at identical monthly
rates. Recurring charges shall not exceed the actual cost of providing the service.
There shall be no non·recurring chaqes. Until otherwise verified by reliable cost
studi~ actual cost for recurring charges are as follows:

1. Residential Services - Sl.15 per line. including 6 call paths;
2. Business Service - S2.2S per ine. including 10 call paths; and
3. Each additional path - SO.SO.
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D. SPNP-DID service provides trunk side access to end office switches for direct
inward dialing to the other Party's premises equipment from the telecommunicatiot1
network to lines associated with the other Piny's switching equipment and must be
provided on all trunks in a group manged for inward service. A SPNP-DID trunk
tennination. provided with SS7 signaling only. applies for each trunk -.oice grade
equivalent. In addition, direct facilities are required from the end office where a
poned number resides to the end office serving the ported end user customer.
Transport mileage will be calculated as the airline distance between the end office
where the number is ported and the POI using the V&H coordinate method.
SPNP-DID must be established with a minimum configuration oftwo channels ane
one unassigned telephone number per switch, per arrangement for control purpose:
Transport facilities arranged for SPNP-DID may not be mixed widt any other~
of trunk group. with no outgoing calls placed OYer said facilities. SPNP-DID will
be provided only where such facilities are available and where the switching
equipment of the ordering pany is properly equipped. Where SPNP-DID service
required from more than one wire center or from separate tru~ groups within the
same wire center. such service provided from each wire center or each trunk gtOf'
within ~e same wire Center shall be considered a separate servi~. Only custom~
dialed sent paid calls will be completed to the (Im number of a SPNP-DID numb«
group, however. there are no restrictions on calls completed to other numbers of a
SPNP-DID number group.

E. The Parties hereby~ to negotiate in good faith to establish the recurring and
non-recurring~ if any. for SPNP through DID. For this pUEpOse, Bel1Sout
shall prwide SMNI with its relevant cost SlUdies., subject to applicable
non-disclosure obligations. In the CYent that the Parties are unable to agree upon
the applicable charges, the issue shall be resolved in ac.cordance with the process l

forth in Article XXV. In the interim period. the rates contained in Atuehment E
hereto will apply.

F. Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user's service. the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providinl
equipment and facilities that ate compatible with the other's service parameters.
interfaces. equipment and facilities and is required to provide sufficient t.erminatil
facilities and services at the tenninating end of an SPNP call to adequately handle
all traffic to that location and is solely responsible to ensure that its facilities.
equipment and services do not interfere with or impair any facility, equipment, a
servi~ of the other Party or any of its end users.
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G. Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it is noc
presently providing local exchange service or terminating to an end user. Where
either Party chooses to discoDnect or terminate any SPNP service, that Party is
responsible for designating the prefemd standard type of announcement to be
provided.

H. Each Party will be the other's Party's single point of contaCt for all repair calls on
behalf of each Party's end user. Each Party reserves the right to contact the other
Party's customers. if deemed necessary, for maintenance purpose!'.

1. The Parties will migrate from ReF or DID to Pennanent Number Portability (PNP)
as soon as practically possible, without intemption of service (to the degree
possible) to their respective customers.

I. Under either an SPNP or PNP amngement, SMNI and BellSouth will implement a
process to coordinate 'telephone Numbers Portability (I'NP) cut-<Mrs with
Unbundled loop conversions (as described in Section IV of this Agreement).

K. The quality of service of calls to ported numbers should be identical to the quality
of service of the calls to non-ported numbers.

L. If the Fedctal Communications Commission issues regulations pursuant to 47
U.S.C. § 251 to require number polUbUity diffetent than that provided pursuant to
this subsection, the Parties agree to fully comply with those requirements.
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xm. DISCONNECrION OF CUSTOMERS

A. BellSouth shall accept any requests from SMNI to disconnect the service of an
existing BellSouth end user., except for BellSouth public and semipublic telephone
service which service is subject to effecti1Je contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user's service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from SMNI to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from SMNI to the CLEC. BellSouth wiH- notify SMNI
that such a request has been processed.. This Article shall be subject ~ Section
258(a) and (b) of the Telecommunications /v::,t which prohibits illegal changes of
carrier selections and assesses liability for such changes. and any change of service
verification procedures which may be promulgated by the FCC. SMNI and
BellSouth shall each execute a blanket letter of authorizalion for each state
substantially in the fonn attached as Attachment F hereto with respect to customer
disconnections. The Parties shall each be entitled to adopt their'own internal
processes Cor verification. of customer authorization of disconnection of service;
provided, -hONCYet, that such processes shall comply with applicable state and
federal law and until superseded shall be deemed adequate for purposes of this
Agreement if such processes comply with FCC guidelines applicable to
Presubscribed InteR:XChange Carriers (pIC) changes.

B. If either Party determines that an unauthorized change in local service provider has
occurred, such PIny shall reestiblish service with~ appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of S19.41 per line. The appropriate non~rring
charges to reestablish the customer's service with the appropriate local service
provider will also be assessed to the other Party because of the unauthorized
change. These charges shall be adjusted if such Party provides satisfactory proof of
mtho~oo. .

C. If BellSouth ICCq)ts an order placed by itself or another CLSC (or local rescUer) to
disconnect the SPNP to an SMNI end user, BellSouth shall notify SMNI of the
change within three (3) days thereof.

XIV. RESALE OF BEUSOUTB LOCAL EXCHANGE SERVICES

BellSouth hereby agrees that SMNI may at any time during the term of this Agreement
elect to resell BellSouth's local exchange services under the terms and conditions of any
local services resale agreement reached between BellSouth and any other
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telecommunications carrier. SMNI may select any such resale agreement at any time
prior to the expiration of this Agreement.

xv. RESPONSlBIL1TIES OF THE PARl1ES

A. BeUSouth and SMNI agtee to treat each other &.idy, non-discriminatorily, and
equally for all items included in this Agreement or related to the suppon of items
included in this Agreement.

B. SMNI and BellSouth will worle cooperatively to minimize fraud associated with
third-number billed calls, calling card calls, or any other services related to this
Agreement. The Parties fraud minimization procedures are to be cost effective and
implemented so as not to unduly burden or harm one Party as compared to the
other.

C. SMNI and BellSouth agree to promptly exchange all necessary records for the
proper billing of all traffic.

D. SMNI and BeliSouth will review engineering requiJemcnts on a quarterly basis and
establish for:ecasts for trunk utilization, POI truDb, MPB am.ngements, E·911,
EISCC facility requirements, quantities of DNCF. loops and other services provide
under this Agreement. .New ttunk groups will be implemented as dictated by
engineering requirements 'for both BellSouth and SMNI. BellSouth and SMNI are
required to provide each other the proper call information (e.g., originated call
party number and destination call party number) to enable eacl1 company to bill in
complete and timely manner.

E. The P.rties will cooperate by exchanging tecluUcal information in order to identify
and explore potential solutions to enable SMNI to establish unique rate centers, or
to assign a single NXX code across multiple rate centers.

F. SMNI and BellSouth will work jointly and coopemtiwly in developing and
implementing common manual and/or electronic interfaces (including, for exar.1pl~

data elements, data format. and data transmission) from which to place service
orders and trouble reports involving the provision of loop~ ONCF. directory
assistance, directory listinp, E-911. and other services included in this Agreement
To the extent reasonable, SMNI and BellSouth will utilize the standards establishel
by industry fora. such as OBF.

G. BellSouth will support SMNI requests related to central office (NXX) code
administration and assignments in an effective and timely manner. SMNI and
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BellSouth will comply with code administration requirements as prescribed by the
FCC. the state commissions. and accepted industry guidelines.

H. There will be no re-arrangement, reconfiguration, disco~ or other non
recurring fees associated with the initial reconfigulation of each carrier's traffic
exchange arrangements upon execution of this agreement.

1. BellSouth shall not impose a cross-connect fee on SMNI where SMNI accesses 911
or E-9U. reciprocal traffic exchange trunks, and Detwode platform services, through
a collocation amngement at the BellSouth Wire Center.

1. Notwithstanding any other provision of this Agreemen~ it is mutually understood
and agreed that both Parties hereto. reserve the right to establish each of the
following, consistent with generally accepted industry standards.

1. Rate centers (location and an:a within)

2. . Points of interchange (including meet points)

3. Switching entity designation and supporting data (including inbound route choice)

a. end office

b. hominglhomed to tandem

4. Association of routing point(s) with end offices. POls. etc.

S. Published rate center and locality designations.

XVI. NETWORK DESIGN AND MANAGEMENT

A. The Parties agree to wode cooperatively to install and maintain reliable
intetcOnnected telecommunications networics, including but not limited to,
maintmanee contact numbers and escalation procedurea. BellSouth agteeS to
provide public notice of changes in the intbrmation necessary for the aansmission
and routing of services using its local exchange &alities or networks, as well as of
any other changes that would affect the interoptrability of those facilities and
netwodcs.

B. The interconnection of all networks will be based upon accepred industry/national
guidelines for uansmission standards and traffic blocking criteria.
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C. The Parties will work cooperatively to apply sound netwOrk management principles
by invoking appropriate network management controls to alleviate or prevent
network congestion.

D. For network expansion, the Parties agree to review engineering requirements on a
quarterly basis and establish foIeCaStS for trunk utilization. New trunk groups will
be added as reasonably wamnted.

E. SMNI and BellSouth will exchange appropriate information (e.g.,·maintenance
contact numbers, network information, information required to comply with law
enforcement and other security agencies of the GoYemment) to achieve desired
reliability. In addition, SMNI and BellSouth will cooperatively plan and implemen
coordinated repair procedures to ensure alstomer trouble reports are resolved in a
timely and appropriate manner.

xvn. TERM

A. The term of this Agreement shall be t\W~ beginning January I, 1997.
The Parties agree that this Agreement shall be a interim Agn:ement until such
time that Sprint Communications Company L.P. and BellSouth reach an
Interconnection Agreement. The Partiea further agree that with sixty (60) days
prior notice from either party, this Agreement may be terminated. All rates
within this Agreement shall be effective as of January 1, 1997.

B. The Parties agree that by DO later than January 1, 1998, they shall commence
negotiations with Iegard to the tenns, conditions and prices of local
interconnection to be effective beginning January 1, 1999.

C. If, within 90 days of commencing the negotiation Ieferred to in Section XVIIJ
aboYe. the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, either Party may petition the staU

commission to establish appropriate 10C3l interconnection arrangements
PUlS\Wlt to 47 U.S.C. 252. The Parties agtee that. in such event, they shall
encourage the Commission to issue its order regarding the appropriate 10C3l
interconnection amngements no later than July 1, 1998. The Parties further
agIee that in the event the Commission does not issue its order prior to July 1,
1998 or if the Parties continue beyond September I, 1998 to negotiate the lw
interconnection arrangements without Commission intern:ntion, the terms,
conditions and prices ultimately ordered by the Commission-;-ot'-negotiated-°by
the Parties, will be effective retroaetive to January 1, 1999. Until the revised
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local interconnection anangements become effecti\'C. the Panies shall continue
to exchange traffic pursuant to the terms and conditions of this Agr=mem.

D. The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject matter of this Agreement finds
that the terms of this Agteement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of
this Agreement, then in the event of the occurrence of (1) or (2), which
occurrence is final and no longer subject to administrati\'C or judicial review, the
Parties shall immediately commence good faith negotiations to confonn this
Agreement with any such decision. role. regulation or preemption. The revised
agreement shall have an effective date that coincides with the effective date of
the original FCC or state commission's action giving rise to such negotiations.
The Panies agree that the rates, terms and conditions of any new agreement
shall not be applied retroactively to any period prior to such effecti\'C date.

E. In the event that BeIlSouth provides interconnection and/or tempotary num~r

portability arrangements via tariff or has or enters into an interconnection
and/or temporary number portability agreement with another entity, BellSouth
will permit SMNI an opponunity to inspect such tariff or agt=nent and, upon
SMNl's request, BellSouth will immediately offer SMNI an agreement on the
same material terms with effect from the dare BelISouth first made such tariff
effective or entered into such ammpment and for the remainder of the tenn of
this Agreement. The other items covered by this Agreement and not covered by
such tariff or agreement shall remain unaffected and as to such items this
Agrecment~lrem~nineff~

F. In the event that BeUSouth is required by an FCC or a Slate commission
decision or order to provide anyone or more tenns of interconnection or other
maucrs covered by this Agreement that individually differ from any one or
more corresponding terms of this Agreement, SMNl may elect to amend this
Agreement to reflect all of such differing terms (but not Less than all) contained
in such decision or order, with effect from the date SMNI makes such election.
The other items covered by this Agreement and not CO't'ered by such decision 01

order shall re~n unaffected and as to such items this Agreement shall remain
in effect.
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XVIn. IMPLEMENTATION OF AGREEMENT

The PanieS agree that within 30 days of the execution of this Ag=ment they will adopt a
schedule for the implementation of this Agteement. The schedule shall state with
specificity, ordering, testing, and full operational time ftamea. The implementation shall
be attached to this Agzeement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become effective upon execution of
the Agreement.

XIX. UNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carrier-of-Iast-resort throughout its territory in Florida until January 1, 1998
without conttibution from SMNI.

XX. FORCE MAJEURE

Neither Party shall be responsible for delays or miluteS in performance resulting from acts
or occurrences be)ond the reasonable control of such Party, regardless of whether such
delays or miluteS in perfoanance were foreseen or foreseeable as of the date of this
Agr=ment including, without limitation: fite, explosion, power &ilwe, acts of God, war,
reYOlution, civil commotion, or acts of public enemies; any law, order, regulation,
ordinance or requirement of any gtWerBment or legal body; or labor unrest, including,
without limitation, strikes, slowdowns, picketing or bo)wttS; or delays caused by the
'Other Party or by other service or equipment \'enden; or any other circumstances beyond
the Party's reasonable control. In such ewnt the Party affected shall, upon giving prompt
notice to the other Party, be excused from such performance on a day-today basis to the
extent of such interference (and the other Pany shall likewise be excused from
performance of im obligations on a day-for-day basis to the extent such Party's obligations
relate to the performance so interfered with). The affected Party shall use its best effons
to aYOid or remc.we the cause of nonperformance and both Parties shall proceed to perfonn
with dispatch once the causes are rem<M:d or cease.

XXI. UABILlTY AND INDEMNlFICATION

A. LiabUity Cap.

1. With respect to any claim or suit. whether baset in contract. ton or any other
theory of legal liability, by SMNI, any SMNI custOmer or by any other person
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or entity, for damages associated with any of the services PrcMded by BeIISouth
pursuant to or in connection with this Agreement, including but not limited to

the installation. provision. preemption. termination, maintenance, repair or
restoration of service. and subject to the prcMsions of the remainder of this
Article. BellSouth's liability shall be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithmnding the foregoing,
claims for damages by SMNI, any SMNl customer or any other person or entiry
resulting from the gt'O$S negligence or willful misconduct of BellSouth and
claims for damages by SMNI resulting from the fAilure of BellSouth to honor in
one or more material respects any one or more of the material provisions of this
Agreement shall not be subject to such limitation of liability.

2. With respect to any claim or suit, whether based in contract, ton or any other
theory of legal liability. by BellSouth, any BellSouth Olstomer or by any other
person or entity, for damages associated with any of the services provided by
SMNI pursuant to or in connection with this Agreement, including but not
limited to the installation, prcMsion, preemption, termination. maintenance,
repair or restoration of service, and subject to the prcMsions of the remainder of
this Article. SMNI's liability sball be limited to an amount equal to the
proportionate charge for the service provided pursuant to this Agreement for the
period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BellSouth, any BellSouth customer or any other penon
or entity resulting from the gross negligence or willful misconduct of SMNI and
claims for damages by BellSouth resulting from the failure of SMNI to honor in
one or more material respects any one or more of the material provisions of this
Agn:ement shall not be subject to such limitation of liability.

a Neither Party shall be liable for any act or omission of any other
telecommunications company to the c:lttent such other telecommunications company
provides a portion of a service.

C. Neither Party shall be liable for damages to the other Piny's terminalloc:ation, POI
or the other Party's customers' premises resulting form the furnishing of a serv:ce,
including but not limited to the installation and remCMl of equipment and
associated wiring,~t to the extent the damage is caused by such Party's gross
negligence or willful misconduct.

D. Notwithstanding subsection A, the Party providing services under this Agreement,
its affiliates and its parent company shall be indemnified, defended and held
harmless by the Party rec::eiving .such services against any claim, loss or damage
arising from the receiving Party' $ use of the services provided under this
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Agreement, involving: (1) claims for libel, slander, invasion of privacy or copyright
infringement arising from the content of the ~iving Party's own communications:
(2) ally claim, Loss or damage cLaimed by the ~iving Party's customer(s) arising
from such custOmer's use of any service, including 9U1E-9U, that the customer has
obtained from the receiving Piny and that the receiving Party bas obtained fonn the
supplying Party under this Agreement; or (3) all other claims arising out of an act
or omission of the receiving Party in the course of using services provided pursuant
to this Agreement. Notwithstanding the foregoing, to the extent that a claim, loss
or damage is caused by the gross negligence or willful misconduct of a supplying
Party, the receiving Party shall have no obligation to indemnify, dofined and hold
hanDless the supplying Party hereunder.

E. Neither Party guarantees or makes any wamnty with respect to its services when
used in an cxplosive aanosphere. Notwithstanding subsection A, each Party shall
be indemnified, defended and held hannless by the other Party or the other Party's
customer from any and all claims by any person relating to the other Party or the
other Party's customer's use of services so prc:wided.

F. No license under patents (other than the limited license to use in the course of using
a service provided pursuant to this Agreement) is granted by one Pm)' to the other
or shall be implied or arise by estoppel, with respect to any service offered pursuant
to this Agreement. Notwithstanding subsection A, the Party providing a service
pursuant to this Agreement will defend the Party receiving such service against
claims of patent infringement arising solely from the use by the receiving Party of
such service and will indemnify the receiving Party for any damaps awarded based
solely on such claims. Such indemnification shall noc, hoever, e:uend to claims
for patent infringement to the cxtent the alleged infringement results from:

1. Modification of the service by someone other than the providing Party andlor its
subcontractors, where there 'MJUld be no such infringement or violation in the
absence of such modification; or

2. The combination, operation or use of the service with any product. data or
3pparalUs not provided by the providing Party and/or its subconaaetots, w~rc
there \\Qlld be no such infringement or violation in the absence of such
combination, operation or use.

G. Promptly after receipt of notice of any claim or the commencement of any action
for which a Party may seek indemnification pursuant to this Article XXI, such Party
(the "Indemnified Party") shall promptly give written notice to the other Party (the
"Indemnifying Party") of such claim or action, but the failure to so notify the
Indemnifying Party shaH not relieve the Indemnifying Party of any liability it may
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have to the Indemnified Party except to the extent the Indemnifying Party has
acOJally been prejudiced thereby. The Indemnifying Party shall be obligated to
assume the defense of such claim, at its own expense. The Indemnified Party shall
cooperate with the Indemnifying Party's reasonable requests for assistance or
Information relaDng to such claim, at the Indemnifying Party's expense. The
Indemnified Party shall have the right to participate in the investigation and defense
of such claim or action, with scpuate counsel chosen and paid for by the
Indemnified Party.

XXTI. MOST FAVORABLE PROVISIONS

A. If as a result of any proceeding before any Cou~ Commission. or the FCC. any
voluntary agreement or arbiU'ation proceeding pursuant to the Act or pursuant to
any applicable state law. BellSouth becomes obligated to provide interconnection.
number portability, unbundled access to network elements or any. other services
related to interconnection. whether or not pIeSCDtly COYered by this Agreement. to
another telecommunications carrier opemting within a state within the BeliSouth
territory at rates or on tenns and conditions more fawrable to the carrier than the
applicable provisions of this AgIeement, then SMNI shall be entitled to add such
netvoOrk elements and services, or substitute such more fawrable rates, teans or
conditions for the" relevant provisions of this AgJ:=nent, which shall apply to the
same States as such other carrier and such"iubStituted rates, "tenns or conditions
shall be deemed to have been effective under this Agreement as of the effective date
thereof to such other carrier. .

a If the more favorable provision is a result of the action of an appropriate regulatory
agency or judicial body whether commenced before or after the effective date of
this Agreement, the Parties agree to incorpomt.e such order in this Agn:ement as of
its effective date. In the event BellSouth files and n=ives approYal for a tariff
offering to provide any substantive service of this Agreement in a WiY different than
that provided for herein. the Parties agree that the Companies shall be eligible for
subscription to said service at the rates, tenns and conditions contained in tariffs as
of the effective date of the tariff.
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xxm. DEFAULT

If either Party defaults in the payment of any amount due hereunder, or if either Party
violates any other pnMsion of this Agreement, and such default or violation shall
continue for thirty (30) days after written notice thereof, the other PIny may tenninate
this Agreement forthwith by written insttument. The failure of either Party to enforce
any of the provisions of this Agreement Of the waivef thereof in any instance shall not be
consttucd as a general waiver or relinquishment of its part of any such provision, but the
same shall, nC\'ertheless, be and remain in full force and effect.

XXIV. NONDISCLOSURE

A. All infonnation, including but not limited to specifications, microfilm, photocopies,
magnetic disks. magnetic tapes, drawinp, sketches, models, samples. tools,
technical information, data, employee records, maps, financial repo~ and market
data. (i) furnished by one Party to the other Party dealing with customer specific,
mcility specific. or usage specific information, other than customer information
communicated for the purpose of publication or directory databue inclusion, or
(ii) in written, graphic:, electromagnetic:, or other tangible fonD and marked at the
time of delivery as "Confidential" or "Proprietary," or (iii) communicated orally
and declared to the receiving Party at the time of delivery, or by written notice
given to the receiving Party within ten (to) days after deliwry, to be "Confidential"
or "Proprietary" (collectively referred to as "Proprietary Information"), shall
remain the property of the disclosing Party.

B. Upon request by the disclosing Party, the receiving Party shall return all tangible
copies of Proprietary Information, whether written, gmpbic or otherwise, except
that the receiving Party may retain one copy for archival purposes.

c. Each Party shall Jccep all of the other Party's Proprietary Information confidential
and shall use the other Party's Proprietary Information only for perfonning the
COYeDants contained in the Agreement. Neither Party shall use the other Party' ~
Proprietary Information for any other purpose accpt upon such terms and
conditions as may be agreed upon between the Patties in writing.

D. Unless otherwise agreed, the obligations of confidentiality and non-use set £onh in
this Agreement do not apply to such Proprietary Information as:
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1. \WS at the time of receipt already known to the receiving PIny free of any
obligation to keep it confidential evidenced by written-records prepared prior to

delivery by the disclosing Pany; or

2. is or becomes publicly known through no wrongful act of the receiving Party;
or

3. is rightfully received from a third person having no direct or indiR:Ct secrecy or
confidentiality obligation to the disclosing Party with respect to such
information; or

4. is independently developed by an employee, agent, or contractor of the
receiving Party which individual is not inwlved in any manner :.vith the
provision of services pursuant to the Agreement and does not have any direct or
indirect access to the Proprietary Information; or

5. is disclosed to a third· person by the disclosing Party without similar restrictions
on such third persOn's rights; or

6. is approved for release by written authoriz.ation of the disclosing Party; or

7. is required to be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Pm.)' shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

. . .
E. Effective Date. Notwithstanding any other·provision of this Apeemcnt. the

Proprietary Information provisions of this Agreement shall apply to all information
furnished by either P.a.rty to the other in furtherance of the purpose of this
Agrecmen~ even if furnished before the date of thia Agreement. The obligation to
that information as confidential shall survive the termination of this Agreement.

xxv. ARBITRATION

A. A1Jy CODtroYersy or claim arising out of. or relating to. rhis Contract or the breach
thereof shall be settled by arbitration. in accordance with the roles then obtaining,
of the American Arbitration Association, and judgment upon the award rendered
may by entered in any coun having jurisdiction of the controYersy or claim. As an
express condition precedent to any legal or equitable action or proceeding in the
event of disputes or controYersies as to the amount of loa or damage arising out
this Contract, such disputes or controYersics o)hall first be submitted to the
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arbitration of two persons. one chosen by each Party, who shall jointly select a third
person. Provided, however. that nothing contained herein shall preclude either
Party from filing"any complaint or other request for action or relief with the FCC or
the appropriate state commission. including any appeals thereof. The Piny which
does not prevail shall pay all reasonable costs of the arbitration or other formal
complaint proceeding, including reasonable attorney's fees and other legal expenses
of the prevailing Party.

B. Nothing herein shall preclude SMNI from seelcing stale commission arbitration.
pursuant to sections 251-53 of the 1elecommunications N:.t. of issues upon which
the Parties hereto were unable to reach agreement during the negotiations hereof.
The Panies acknowledge, for ewnple, that they were unable to reach agreement on
the availability, tates and terms of local sub-loop unbundling, local loop
multiplexing, switch pon charges, access to databases, etc., and that such issues
will be submitted for resolution by the state commissions through arbitration.
BellSouth hereby waives any right to contest SMNI's ability to seek state
commission and/or FCC review of such unresolved issues.

XXVI. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions
of this Agreement, and each Party, notwithstanding such failure, shall have the right
thereafter to insist upon the specific performance of any and all of the provisions of this
Agreement.

XXVll. GOVERNING LAW

This Agreement shall be governed by, and consttued and enforced in accordance with, the
laws of the State of Florida.

XXVIn. ARM'S LENGTH NEGOTIATIONS

This Agreement \WS executed after ann's length negotiations between the undersigned
Parties and reflects the conclusion of the undersigned that this Agreement is in the best
interests of all Parties.
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XXIX. NarICES

Any noti~ required by or concerning this Agreement shall be sent to the Parties at the
addresses shown below:

Richard A. Warner
Operations Manager
Sprint Metropolitan Networks. Inc.
Box 162922
Altamonte Springs, Florida 32716-2922

CamlJannan
BellSouth 'IClecommunications. Inc.
Suite 440
2 Chase CotpOrate Drive
Birmingham, Alabama 35244

Each Party shall inform the other of any changes in the aboYe addresses.

xxx. ENTIRE AGRE.E?dENT

This Agreement and its Attachments, incotpOrated herein by this reference, sets forth the
entire understanding and supersedes prior agreements between the Parties relating to the subject
matter contained herein and merges all prior discussions between them, and neither Party shall bfo
bound by any definition, condition, provision. representation, warranty, COYeIWlt or promise othe.
than as expressly stated in this Agreement or as is contemporaneously or subsequently set forth in
writing and executed by a duly authorized officer or representative of the Pa.rty to be bound
thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed
by their respective duly authorized representatives.

gJ{A.{J~
SPRINT METROPOLITAN
NETWORKS, INC.

By: ~,c,L•..tJ A. W ",cu~.e.
TItle: OfJ<'.l.II f/l.. ; ", Ao.. ,.. 1 c.(.

Date: mmtc.k 11,'" 7

~dress: (3ox I"" Ii ,.:z..
S'~~T ,ftc.-tt" P o/tt~ .. ~ ..ft.v.dC I :r,JC.

-i " J /I 7'116·:2'7..1:2,+1 ftt-eOH {"Co Jo, f ~I'" 5s } F O..el~""

By: Jerry Hendrix
TItle: Director
Date:
Address: 675 W. Peachtree Street, N.E.

Atlan~ Georgia 30375
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ATrACHMENT A

OPERATING SUBSIDIAlUES OF
SPRINT METROPOLITAN NETWORKS, INC.
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ATI'ACHMENT B

DEFlNlTIONS

1. "Access Senic:e Request" or "ASR" means an industry standard form used by the Parties
to add. establish. change or disconnect trunks for the purposes ofinterconnection.

2. "Adftllced IntelligeDt Network" or "AIN" means a neevwork switching and architeeture
concept that centralizes intelligence in databases and application processors internal to the network
rather than in central office switching systems. AIN enables the ne~rk to complete interactions
(or actions) regarding routing. signaling and information quickly and accurately. The AlN concept
permits intelligent database systems and application processors to be either centrali.zed or

, distributed throughout one network.

3. "Adftllced Intelligent Network Features" or "AINIIN Features" refers to the
replacement or enhancement of electronic switching and electronic netWOrk hardware and software
functions via the use of distributed ne~ric based processon and Common" Channel Interoffice
Signaling (CCISISS7). For example, SCPs and STCs are part of the advanced intelligent ne~[.
A1N also features a -service creation environment- which permits the end user or rescUer to

create. and modify. in near real time. their own net'9.0rk routing instructions for calls to their
facilities, creating. in effect a user customizable virtUal netWOrk.

4. "AffIliate" means a person that (directly or indirectly) owns or controls, is owned or
controlled by. or is under common ownership or control with. another person. For purposes of this
puagraph. the term -own- means to own an equity interest (or equi~ent thereof) or more than 10
percent. ~

s. "American National Staudards Ia.stitute" or "ANSI" is apri~ non.pmfit orpnization
representing more than 1.300 corporations, 30 government agencies, 20 instiQltioos and 250 trade.
labor, consumer. teehnical and professional organizations which sets voluntary saandards for the
United States (U.S.). ANSI has established an Infomwion Infrasuucture Standards Panel. ANSI
is appointed by the U.S. State Deparanent as a representative of the U.S. to the lTU's
International Standards Organization.

6. "Automated Report MaI1agemeDt Information System" or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number IdentirlCaUon" or "ANI" is a telecommunications carrier signaling
parameter that identifies. through industry standard network int.erDces and formats (either
SS7/CCIS (preferred>. or in band signalling (predecessor technology). the bUlin~ number of the
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calling party. This functionality is also known and referred to as "Calling Pany Number" or
"CPN." This tem is not to be limited by "Called Party Identification" service, another product
that is frequently required by call centers.

8. "Bell CollllDUDicatioDS Research" or "BeIlCore" means an organization owned jointly by
the RBOC that conducts research and deYelopment projects for them.

9. "Busy IJne VeriflcationlBLVI'IrafrIC" or "BLVIBLVI Call" refers to an operator call in
which the end user inquires as to the busy stams of, or requests an interruption of, a calion an
Exchange Service.

10. "Calling Party Number" or "CPN" means a common channel signalling paIameter
which refers to the number transmitted through the netwOrk identifying the calling party.

11. "Carrier Identification Code" or "Ce" means a three or four digit number assigned to
an IXC that identifies that carrier's traffic.

12. "Central Off"lCe Switch," "Central Ofrace" or "CO" refers to either a means a
Switching entity or the physical location (site) which houses a traditioaal central office switch and
its peripherals within the public switched telecommunications netwOrk, including but not limited
to:

a. "EDd Office Switches" which are Class S switches from which End User
1elecommunications Services are diIeCtly connected and offered.

b. "'Dmdem Off"lCe Switches" which are Class 4 switches which are used to connect and
switch trunk circuits between and among Central OffiCe Switches.

c. "Remote Switching Module" or "R.SM" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend either line or trunk side interf3ces. with
all typical service features and functions to a cabinet which is physically remote from the home CO
si~ and where stand alone capability may or may not be implemented. RSMs are sometimes also
refened to as ·switches" in the BellSouth infrastructure inventory discussions and to that extent
may be used as interchangeable terms.

-d. "Central omce Switches" may be employed as combination End Office and Thndem
Office Switches (combination Class SIClass 4).

13. "Central Off"ace Equipment" refers to the traditional Central Office Switch itself and all
of the peripheral electronics (net\Wrk elements) that supply net'llOrk-based processing functions
other than -transport. - NetwOrk elements which provide "Transpoit" are generally referred to as
"Outside Plant- equipment or electronics.

ATrACHMENT E
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14. "Centralized Mesaae Distribution System" or "CMDS" means the billing record and
clearing house aansport systems that incumbent LEes use to exchange out-c:oUects., in<ollecu and
Carrier Access Billing System ("CABS") records.

1S. "CLASS Features" refers to features and functioas (products) which become available on
the "line side" of the Ccnual Office through the use of common cbannel signalling system seven
(CCISISS7.) CLASS featuteS inclu~ but ate not necessarily limited to: Automatic Call Back,
Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call \\aiting, Selective
Call Forward, and Selective Call Rejection. See also: "Software-based nettM>rX el~ments and
services. "

16. "CommissioD." means the appropriate regulatory qency in each 0( BeUSoUth's nine state

regions. Alabama. Florida. Georgia. Kentucky, Louisiana. Mississippi, North Carolina, South
Carolina. and Tennessee.

17. "Common ChBDDel (Interoffice) SipaUnl" or "CCIS" means a method of digitally
ttansmitting call set-up and net\Wrk control data OYer separate physical orvi~ connections frat
those which normally carry the actual call user connections. This technology supersedes "in-band
signalling. The cunent industry standard for common carrier netWOrk signaling is called Signaling
System 7.

18. "Cross Connect" refers to the equipment physical or logical "meet point" between
network elements.

a. For example. within a wire center. it is a connection betWeen line termination blocks on
the ttM> sides of a disuibution ftame or between individual line terminations on the same side of
the frame. Cross connectioas ate made to mute traffic from one group of lines to another specific
group of lines on the distribution frame. or to route ttaffic from. one individual line to another
specific line on the distribution fIame.

b. A piece of manual, electromechanical or electronic apparatus designed to make and
rearrange the cross connections among the lines that terminate on a distribution fame. Cross
connect devices are employed where reamngement of transmission circuits occur infrequently.

19: "Customer Local Area Sip_mol Senic:es" or "CLASS" means features available to
end users based on availability of CCIS, including, without limitation. Automatic Callback. Call
Trace, Caller [0 and related blocking, Oistincti'le Ringing, Call \\\iting, Selec:ti'le Call Forward
and Selective Call Rejection.

20. "DID" or "Direct Inward Dialing" is a feature which allows callers on the public
switched nct'Mlrk to directly dial a specific PBX or Centra extension telephone.

ATIACHMENT B
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21. "Directory Number Call Forwarding" or "DNCF" is one fonn of Interim Number
Portability ("ISPNP") which is provided tbIough call routing and call forwarding capabilities.
DNCF will forward calls dialed to an original telephone number to a new telephone number on a
multi-path basis. DNCF is not limited to listed directory numbea.

22. "Digital Loop Canier" or "DLC" is as definecl in BellCore TR-TSY.()()()()()8, "Digital
Interface Between the SLC-96 DigiQI Loop Carrier System and Local Digital Switch" and TR
TSY-00303, "Integrated Digital Loop Carrier (IDLe) Requirements, Objectives and Interface. "

.
23. "Digital Serrice - Level 0" or "DS-O" means a sienal rate of 64 kilobits per second.

24. "Digital Senice - Levell" or "D8-l" is an industry standard telecommunications
umsport channel which can support a digital signaling rate of 1.544 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as "fractional," this channel
is assumed to be fully awilable.

25. "Digital Senice -1.eftl3" or "»8-3" is an industry stan(iard telecommunications
transpOrt channel which can support a digiQI signal rate of 44.736 Mbps (Mega Bits Per Second)
at industry standard performance levels. Unless identified and priced as "fracti~nal," this channel
is assumed to be fully available.

26. "DSX" or "Digital and A.c:ca! Cross-c.oanect S,stem ("DACS") is a cross<onnection
product (including a mounting bay/panel) used for temination of equipment and facilities operating
at digital rates.

27. "ElectroDic: Data 1D.terdwlge," "EIectroDic: FBe Transfer" or "EFT" is a process
which utilizes an eleeuonic format and protoeol to send/receive digiQI data business documents
between diffeleDt companies' computers OYer phone lines. There are Soe'Jeral generally accepted
industry standards for EfT. pending acceptance of a single common standard.

28. "Enange At:t:Rss" means the offering of access to telephone~ge services or
facilities for the purpose of the origination or termination of telephone toll services.

29. "EJrb.nge Message Record" or"EMR" is a term used to refer to the current standard
used fOr exchange of telecommunications message infonnatioa. among Local Exchange Carriers for
billable, non-billable. sample, settlement and study data. EMR format is currently contained in
BR-QIo-20Q..0l() CIUS Exchange Message Record. a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. "Exchange Serrice" is a traditional marketing term used to refer to a service offered to
end users wnich provides the end user with a telephonic coMection to, and a unique local
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telephone number address on, the pUblic switched telecommunications net'NOrk, and which enables
such end user to generally place calls to, or recei\'e calls from, other stations on the public switch
telecommunications·'network. Exchange Services include, but are not limited to. basic residence
and business line service, PBX trunk line service, pay telephone stations. pay phone line service,
CentreX and CentreX-like line services. AIN, and ISDN line/trunk services. =banse Service
does not ttaditionally include Private Une, 'Ibll, Switched and Special Access (digital channel)
services. which have traditionally been separately billed and ~gula.ted, although today these
services are frequently formed from and bundled within common transport and networ\c elements.

31. ''Feature Group A" or "FGA" means FGA inten:::xchange access as defined in BellSouth I s
FCC 'Thriff No. 1.

32. IIFeature Group B" or "FGB" means FGB interexchange access as defined in BellSouth's
FCC Tariff No. 1.

33. "Feature Group D" or "FGD" means FGD inten:::xchange access as defined in
BellSouth I s FCC Thriff No. 1.

.
34. "Interconnection" means the connection between DetworX elements that enable the

formation of networX systems. The objecti\'e of interconnection is to provide tt3DSp0rt and
transparent interoperation among separate pieces of equipment, transmission facilities, etc. I within,
between or among net\\Oda. The architeetu~ of intertoMection may include several industry
standard. or regulatory strUctured methods including, but DOt limited to, collocati.OI1 arrangements
("physical" and "virtual· collocation) arrangements via industry standard interface arrangements.

35. "Interconnection Point, If "Point of Inten::onnectioo." or "POI" includes all points where
SMNI is entitled to interconnect with BellSouth under the terms of this Agn:ement. including,
without limitation, points on the line side and trunk side of each Network Element.

ATTACHMENT E
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36. "Interface" refers to the physical and logical point or points on a given net\\Ork element
where transmission. operations, adminisuation, maintenance, provisioning and management
COMections are made. Specifically, the Interface includes (1) a common boundary between [\10() or
more items of equipment, (2) a physical point of deuwcation between t\\O devices where all the
signals which pass are defined; the definition includes the type, quality and function of the
intercoMection circuits, as well as the type and form of signals inteEChanges by those circuits. and
(3) the procedure, codes and protocOls enabling dissimilar devices to communicate. The original
equipment manufacturer of the network element genetally incorporates one or more standard (or in
some cases, proprietary) interfaces to each nenwric element that allows the element to "plug into~

and become pan of the overall integrated telecommunications system. The same .interfaces are
used by both the incumbent and the competitive LECs. The teelmical specifications of the
element's intel'fa.ce(s) are specified by manufa.cturer prior to sale. Compliance to in~ustry

sWldards organizations interface specifications, and the modular ability to retrofit subsequent
industry standard specifications is required by the buyer of any given net\\Ork element.

37. "Interexchange Csrrier" or nIXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Iv::t, the term !XC may be interpreted
to embrace any competitive intennediary telecommunications carrier providing switched (and/or
private line) services between switching entities operated by local exchange service providers
(BOC-LEC. Independent-LEC. Competitive-LEC, Wireless-LEC). IXC connectivity is typically
an access services arrangement. The use of this term does not preclude the provider from also
offering bundled telecommunications services.

38. "Integrated Services Digital Network" or "ISDN" refers to a switched netwOrk service
that provides-end-to-end digital connectivity for the simultaneous tmnsmission of voice, data, video
or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital transmission
of twO 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary Rate Interface- .
ISDN (PRl-ISDN) provides for digital tmnsmission of ~ty-three(23) 64 Kbps bearer channels
and one (1) 16 Kbps data channel (238 + 0). Unless identified and priced u "fractional" both
SRI and PRl ISDN circuits are assumed to be fully available.

39. "Interim Number PortabWty" or "INP" refers to the temporary means by which
BcllSouth allows customers to retain their existing telephone numbers when changing from one
local e:x.change carrier to another. This service provides transparent delivery of 1elephone Number
Portability ("TNP") capabilities, from a customer standpoint in terms of call completion. and from
a carrier standpoint in terms of compensation, through the use of call routing. forwarding, and
addressing capabilities. The interim nacure of these amngements result from the fact that their
performance and cost cannot meet or sustain end-user customer or co-carrier expectations.
Standards for pennanent number portability will be set by regulatory stricture, and both Parties
agree to implementation of pennanent number portability at the earliest possible point in time.
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